----- Original Message-----

From Maxina Ventura [rmailto: beneficial bug@etzero. net]
Sent: Tuesday, May 13, 2008 12: 38 AN

To: Stephani e Brendlinger

Subj ect: Suterra

A visitor has attenpted to contact Suterra.
The site has pronised a response within two busi ness days.
Visitor information bel ow

=> pane: Maxina Ventura

=> emai |l : benefici al bug@et zer 0. net

=> phone:

=> nessage: Pl ease send your MSDS for the Scenturian pheronone product
used in the traps for the Light Brown Apple Mth program

Thank you

If you have additional information which mght help us
servi ce your request, sinply reply to this email

Thank You,

Suterra

----- Original Message-----

From Stephani e Brendlinger [mailto:snbrendlinger @uterra. con]
Sent: Tuesday, May 13, 2008 8:03 AV

To: Maxina Ventura

Subject: RE: Suterra

Maxi na,
Attached is the MSDS for our Scent. LBAM Il ures. Let ne know if you need
anyt hi ng el se!

Thank You,

St ephani e Brendl i nger
Suterra LLC

Custoner Service
(866) 326-6737

----- Original Message-----

From Max Ventura [nmmilto: beneficial bug@etzero. net]
Sent: Thursday, May 15, 2008 12: 15 AV

To: St ephani e Brendlinger

Subj ect: RE: Suterra

Thank you for sending the MSDS. Coul d you please send a list of all the
i ngredi ents?

Thank you

Maxi na



----- Original Message-----

From Stephanie Brendlinger [nmailto:snbrendlinger@uterra.con]
Sent: Thursday, May 15, 2008 8:08 AN

To: Max Ventura

Subj ect: RE: Suterra

That is actually proprietary informati on. W cannot just give that
information out to the public. It is confidential. |Is there anything
else | can help you with?

Thank You,

St ephani e Brendl i nger
Suterra LLC

Custonmer Service
(866) 326-6737

----- Original Message-----

From Max Ventura [nmilto: beneficial bug@etzero. net]
Sent: Saturday, May 17, 2008 12:27 PN

To: St ephani e Brendlinger

Subj ect: RE: active ingredients

Hel | o agai n,
Can | get a list of the active ingredients, then?

Thanks,
Maxi na

----- Original Message-----

From Stephanie Brendlinger [nailto:snbrendlinger@uterra.con]
Sent: Monday, May 19, 2008 9:53 AV

To: Max Ventura

Subj ect: RE: active ingredients

Maxi na,

Wuld it be aright with you if | got a little nore information fromyou?
May | ask what you need this information for? What conpany are you with?
I amnore than willing to help you with your questions but since this
information is proprietary we do need to be cautious where and how we
give this information out. If | understand your needs a little better |
al so might be able to redirect you to someone who can batter answer
your questi ons.

Thank You,

St ephani e Brendl i nger
Suterra LLC

Custoner Service
(866) 326-6737




----- Original Message-----

From Max Ventura [nmilto: beneficial bug@etzero. net]
Sent: Monday, My 19, 2008 12:00 PV

To: St ephani e Brendlinger

Subj ect: RE: active ingredients

H St ephani e,

I ama chemically-injured person, injured in Sonoma by pesticides, who is
concerned about the inmpact of chemicals used around ny children and ne.

I amtrying to understand the full conposition of the lures used in the
traps for the LBAM programin order to understand what effect it mght
have on us so that | can better nmke deci sions about our safety in
relationship to this program

Thank you
Maxi na

----- Original Message-----

From Stephanie Brendlinger [nailto:snbrendlinger@uterra.con]
Sent: Monday, May 19, 2008 1:03 PV

To: Max Ventura

Subject: RE: active ingredients

Maxi na,

Fromthe information that you gave ne | think that CDFA would be a nuch
better contact for you. Please contact CDFA at the 1800LBAM hel p
hotline, at 1-800-491-1899 EXT.0, or you can reach themvia enail at
LBAM@df a. gov. | wish you luck in finding the answers to your questions!

Thank You,

St ephani e Brendl i nger
Suterra LLC

Custoner Service
(866) 326-6737

----- Original Message-----

From "Max Ventura" <beneficial bug@etzero. net>

Sent: Tue, 20 May 2008 14: 25: 32

To: "' Stephanie Brendlinger'" <snbrendlinger @uterra. cons
Subject: RE: active ingredients

H again,
As the creator and/ or manufacturer, in fact | would expect Suterra to be
the nmost direct source of conplete information. I am hoping not to have to

go through an agency farther fromthe this source.

Thank you
Maxi na







